Logging into SharePoint Sites

Many of you have probably already noticed the login change to SharePoint that was applied November 17th.  As per Service Bulletin #1254 users will need to log-in by selecting the Active Directory option. 
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If you try to log in to a SharePoint site and instead of the log in box you are getting an error message saying you need permission to access please complete the following steps (Thanks Debbie Riehl).

1. Close all your browsers
1. Open a new Internet Explorer(IE) session and make sure your browser window is active
1. Hit F12 on your keyboard
1. From the Network Menu that pops up click the “clear cache” and “clear cookies for domain” buttons (see image below)
1. Close browser
1. Re-open Browser and try to connect to your SharePoint site

If you are still having issues please call 250-387-7000.
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